vision for the future

To grow IHG's digital experience from a booking app to a must
have travel companion by creating a personalized app encounter
that seamlessly integrates into users’ journeys, enticing them to
engage before, during, and after their travels with IHG.

Recommended for you

Growing the IHG
Ecosystem

Starting from the Onboarding quiz, the more guests
interact with the app, the more it represents their
preferences. Every guest has a uniquely curated
home page and exploration reccomendations.

This creates an oppurtunity for IHG to push brand
partnerships with companies to earn guests more
points and easily access them within the app.

Current

IHG

HOTELS & RESORTS

Areas of Inquiry

Navigation

Look & Feel

Accessibility

Self-Service

Destination Exploration

Community Connection

&
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Social Connectivity

Differential Treatment
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The Harvey Balls Analysis was used in the research phase to
compare IHG to compeitors & comparatives on the market. In
this analysis, the original IHG App design is being compared
against IHG: Vision for the Future.

Plan Ahead

Unique at Every Point
in your Stay

As needs change over the course of a trip, IHG does
too. Various home screens have been developed to
reflect the stage of travels and what guests need.

Inactive Trip

No Trips Booked. A search bar is prominent as well
as curated travel destinations, organized by activity
types and locations. Offers will show up periodically.

Pre-Arrival

One week before Trip. Link flight info to allow IHG to
book your shuttle and prepare for check in. View
activities at your travel destination and itinerary.

Active

Checked into Hotel. View Trip Itinerary, Hotel
Amenities, and recommended local destinations.
Digital Key and Concierge options populate the
screen when needed.

online experience.

Explore

Past Wishlist

Your trip to

Chicago, IL

InterContinental Chicago
Magnificent Mile

Nov 12 —— Nov 14

DL0026 Nov 12 —— Nov 12
ATL to OHR 11:01 am 1:32 pm

Book Shuttle Local Transportation

View Trips

< Back to Explore

Food & Drink

Upcoming Past

Wishlist

Filter Price v Proximity \/ Cuisine v

Earn IHG Points

Girls Beach

b i " Weekend

Nancy’s Chicago
Pizza - Midtown

Ski Trip 24

Food & Drink Search Wishlist

Abby Duda

IHG

" Hello, Katherine.

Platinum Elite « 16,000 pts >
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Destinations we think you'll love
4 PR -
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Anytime, Anyplace,
Always at your Service

IHG's Al Digital Conciege provides engaging service to guests and is
always at their fingertips. His digital touchpoints are scattered
throughout the app to predict guests needs, offering services from
providing additional linens to offering drink vouchers to loyal customers.
His reoccuring face aims to add humanity and hospitality to the digital
experience, staying true to IHG’s values and merging the real life and

Explore

Contact us!

——

ello, Katherine.

Platinum Elite + 16,000 pts >

Your upcoming stay

Chicago, IL

ﬁ InterContinental Chicago Nov 12 —— Nov 14
Magnificent Mile 4:00 pm 11:00 am

DL0026 Nov 12 —— Nov 12
) ) ATL to OHR 11:01 am 1:32 pm

Book Shuttle Local Transportation

Up Next

Chicaan Architecture Tour

A

Tap to Schedule Your Room Service

Hannah Fralick

)

Tap to Unlock

p Next

hicago Architecture Tour

b 1:00 - 2:00 pm U Chicago Riverwalk

View full itinerary

<Where do you want to go? Q>

C

Recent Searches Wishlist

Get inspired.
Nature Sightsee

Explore Chicago.
iy N theumlo b

ot ResencyCica
@svisschiin

Get inspired.
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Recommended for you
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Places

My Trips
Wishlist

Filter Dates v

Upcoming

Location v

My Trips
Past Wishlist

Recent Searches Wishlist

all® B

City Tropical

Hétel Indigo-Lower
East Side New York

e | e
Iberostar Grand Rose Hall
Montego Bay

2 Double Classic Grand Tower

a4

Brand v Q Amenities Overview

Request Additional Travel Essentials

?’) Slide to unlock door

z

&

Room Temperature

Room Details

My Trips

Wishlist

Montego Bay, Jamaica

Your stay at
Iberostar Grand Rose
Hall Montego Bay

Bookings Plan My ltinerary

]
(3
Here are the itineraries we think you'll like.
— Preview and select your favorite, then

continue to refine your trip.

/

Swim and >Spa GéféWay

Endless Beach B}Iiss

H Welcome!
@ Answer a few questions and | will curate
a personalized itinerary for your trip. You

0 will be able to make edits to your itinerary
after it is created.

Curate My ltinerary

No thanks, Il create my own

8

Adventure Seeker's Delight |

Al ltinerary

Al Itinerary Options

< Back to results

John’s Bike Rentals

K 4.5 (10.5k reviews)

(U 921 Pasquinelli Dr,
Montego Bay, Jamaica 60559

. 6304559846

@ 15 minute drive (8.5 miles from hotel)

Overview

Rent bikes for a day. This is great for seeing the local town.
We are open 7 days a week, 8 am to 8 pm. Book and arrive
to pick up your bike anytime after 8 am.

5

Website Book Now

Activities

My Trips
Past Wishlist

Montego Bay, Jamaica

Your stay at
Iberostar Grand Rose
Hall Montego Bay

Bookings Plan My ltinerary

s 0
Lunch at'Seagrape Terrace
Jan10 © 1:30pm (I Seagrape Terrace

Booked Activities

My Trips
Past  Wishiist

Montego Bay, Jamaica

Your stay at
Iberostar Grand Rose e
HallMontego Bay

Bookings Sun, 1/10 Mon, 1/11 Tues, 1/12

Sun, 1/10

8:30am @ Breakfastat Hotel Y

Add Notes...

10:30 am {x} Surf Lessons at Boston Beach @ $ -T

Recommended 2-hour lessons at Jamaica’s
famous Boston Beach. Learn to ride the waves
from professional surfers.

10 min walk - 0.4 mi

120 nm  JoL 1 iinnh at Qaanrana Tarrana (1) Wi
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Trip Itinerary




